
Once You’ve 
Signed up 
for Service
with Public 
U  li  es

Welcome to Hillsborough County Public U  li  es! We are pleased to have you as a 
new customer and look forward to providing you with high-quality drinking water. 

There are a few things you should know about connec  ng to municipal service. This brochure is 
designed to provide that informa  on. 

Once You’ve Signed Up for Service… You will be no  fi ed by door 
hanger or direct mail in advance of a County-approved plumbing 
contractor arriving to connect your home to newly installed 
drinking water mains. When the contractor arrives, he will: 1. Videotape and/or 

photograph your property. 
(This protects you and your 
property by documen  ng 

exis  ng condi  ons.)

3. Connect your home to 
County water and schedule 

an inspec  on of the 
County-installed materials.

2. Install your new service 
line, water meter, backfl ow 

preventer, a thermal expansion 
control device and a 

pressure-reducing valve.
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About Water Pressure

Because the County’s water system pressure may diff er 
from your exis  ng well pressure, a pressure-reducing 
valve will be installed to protect your plumbing and 
fi xture from the diff erence in pressures. 

Backfl ow Preven  on & Your Plumbing

A backfl ow preventer will also be installed on your 
service connec  on. It allows County water to move in 
only one direc  on—to your home from the County’s 
water main. Backfl ow preventers protect the public’s 
drinking water supply from possible contamina  on. 
However, with a backfl ow device, your home becomes 
a closed system and must be protected against 
thermal expansion.

Thermal expansion simply means that water volume 
increases when heated. Just like water expands when 
it’s frozen, it also expands when it’s heated. The hot 
water used in your home for bathing, washing clothes 
and dishes may expand in your hot water heater and 
pipes when the tap is off , crea  ng increased pressures 
in your home. To prevent pressures from harming 
your plumbing and appliances, a thermal expansion 
control device will be installed.

One-Year Warranty

Your new service line, backfl ow preventer and thermal 
expansion control device and pressure-reducing valve 
are covered under warranty for one year to be free 
from defects in materials and workmanship. This one-
year warranty begins on the date of fi nal plumbing 
inspec  on. Please note:  During this warranty 
period, the customer is responsible for keeping the 
plumbing in serviceable condi  on and free from 
damage. The warranty will not cover damage caused 
by negligence, tampering, accident or misuse.

A  er the one-year warranty period, all plumbing 
on the customer’s side of the water meter is the 
customer’s responsibility, including the service 
connec  on, backfl ow preventer, and thermal 
expansion control device. 

For Assistance

If you have ques  ons, concerns or need to report a 
warranty problem, please call Hillsborough County 
Customer Service at (813) 964-2704 or email 
PublicU  li  es@HCFLGov.net and reference North Palm 
River in the subject line.  We look forward to serving 
you with high-quality drinking water for years to come.

Did You 
Know…
The water provided to
the North Palm River 
community will be 
high-quality drinking 
water that goes 
through thousands of 
tests a year to ensure 
it is pure and safe.

A leaking toilet can 
consume as much 
as 200 gallons of 
water a day, cos  ng 
hundreds of dollars a 
year. Be sure to repair 
any leaking toilets or 
faucets to save water 
and money.

Your homeowner’s 
insurance premium 
could go down once fi re 
hydrants are installed. 
Be sure to contact your 
insurance company. 

A typical washing machine 
can use 13-40 gallons 

of water per load, depending on 
its age. Doing only one or

two loads a day will help keep 
your sep  c system opera  ng 

effi  ciently.


